
Visit with a doctor 
24/7 — whenever, 
wherever 
With 24/7 Virtual Visits, you can connect to a doctor 
by phone or video1 through myuhc.com® or the 
UnitedHealthcare® app. 

A convenient and faster way to get care 

Consider 24/7 Virtual Visits for these common conditions: 
• Allergies • Flu • Sore throats 
• Bronchitis • Headaches/migraines • Stomachaches 
• Eye infections • Rashes • and more 

An estimated 25% of ER 
visits could be treated  
with a 24/7 Virtual Visit 

Get started Sign in at myuhc.com/virtualvisits  |  Call 1-855-615-8335 
Download the UnitedHealthcare app 

Doctors can treat a wide range of health conditions — including many of the  
same conditions as an emergency room (ER) or urgent care — and may even 
prescribe medications,2 if needed. With a UnitedHealthcare plan, your cost  
for a 24/7 Virtual Visit is usually $5 or $50 under the HDHP plans.3 

—  
bringing a potential  
$2,0004 cost down to $5. 

http:myuhc.com
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24/7 Virtual Visit Vendors are: Optum Virtual Care, Teledoc,Doc on Demand,  AmWell, MeMD (New 2023)




